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The Indo-French Chamber of Commerce & Industry (IFCCI)

conducted a survey amongst its member companies to

understand the business situation in India with respect to the

Covid-19 outbreak.

The results include data collected for over a period of one

week from 18th March 2020 to 25th March 2020 and can be

subject to change with the quick evolution of the outbreak

worldwide. The data has been collected anonymously.
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3 COMPANIES PROFILES

47%53%

NO. OF INDIAN COMPANIES

NO. OF FRENCH COMPANIES

17%

26%55%

2%

LARGE GROUP

MID-SIZED

SME

MID-SIZED & LARGE

109 companies answered the survey

60% of respondents represent SME’s53% were Indian companies
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PROFILE OF RESPONDENTS
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MANAGING 

DIRECTORS 

& CXO’s

HR HEADS

& MANAGERS

DIRECTORS 

ACROSS 

FUNCTIONS

MANAGERS 

ACROSS 

FUNCTIONS

50%

11%

28%

10%

50% 
were 

Managing 

Directors & 

CXO’s
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INDUSTRIES PROFILE
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28%

Manufacturing 

companies

8%

7%

4%

2%

28%

19%

6%

11%

12%

4%

0% 5% 10% 15% 20% 25% 30%

Tourism, Leisure and Hospitality

Technology, Media &…

Retail

Real Estate and Construction

Other

Manufacturing and Wholesale

Healthcare

Government & Public Sector

Food, agribusiness & Natural…

Financial Services

Agribusiness
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6 What has been the impact of COVID-19 on your business?

As of March 25th, 35% 

of companies report a 

slowdown or decline in 

their business 

activities.

19% of the companies 

experienced an impact 

on their profitability & 

revenues

0% 5% 10% 15% 20% 25% 30% 35% 40%

Sentiment of fear and panic among
employees and clients

Slowdown / decline in business activities
(travelling, meetings, etc.)

Impacting on profitability & revenues

Declining productivity and efficiency

Declining consumer demand 13%

16%

19%

35%

17%
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What is your 
expectation, 
compared to your 
forecast, in terms 
of turnover for Q1 
(April-June 2020) ?

32%

29%

21%

15%

3%

50% expect a decline in 

turnover, of which 29% expect 

20%-decline and 21% expect as 

much as 50%-decline

50% decline

20% decline

No Visibility

Increase

Negligible
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What are some of the actions you have initiated to protect 

your employees and client’s health?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

A consistent communication plan in the times of crisis

Offering employees to work from home

Regular Medical Check ups

Suspending non-essential business travels

Postponing / cancelling meetings and events

Sanitizing workplaces on a more frequent basis

Monitoring temperature of all employees at the
entrance to the building

Quarantining employees who recently visited highly
affected areas

Quarantining employees exposed to confirmed cases

Restricting outside visitors/third parties
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What are some of the actions you have initiated to protect 

your employees and client’s health (prior to lockdown)?

Over 90% Cancelled non-

essential travel 

and business 

meetings or 

events

79%Offered Work 

From Home 

option to 

employees

84%
Planned a 

consistent 

communication 

strategy in the 

times of crisis

Some other actions

Curbed travel by 

Public Transport & 

hired motorbikes 

for ease of travel

Issued N95 masks 

for employees & 

availability of 

hand sanitizers

Provided 

laptopsand 

internet 

connection to 

faciitate work 

from home

Established clear 

succession 

planning for 

critical staff
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10 Which of the following financial actions is your company 

considering as a result of COVID-19

14%

5%

7%

23%

10%

13%
30%

30% companies

mentioned that they are 

implementing cost 

containment, while 23% 

mentioned cancellation 

of planned investments.

Only 14% companies are 

not considering any 

financial actions as a 

result of Covid-19

0% 5% 10% 15% 20% 25% 30%

Implementing cost containment

Adjusting guidance

Changes to staffing

Deferring or cancelling planned
investments

Changing company financing plans

Changing M&A strategy

We are not considering any financial
actions as a result of COVID-19
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If COVID-19 were to end today, how long would you estimate it 

would take for your company to get back to business as usual?

43%

44%

11%

3%

0%

LESS THAN A MONTH

1 TO 3 MONTHS

3 TO 6 MONTHS

6 TO 12 MONTHS

MORE THAN 12 MONTHS

Most of the companies 

predicted less than a 

month or up to 3 months to 

get back to business, 

provided COVID-19 were to 

end today.

None of company 

estimated a time over a 

year to get back to 

business.
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IFCCI is here to support its members!

In light of the recent outbreak of Coronavirus (SARS-CoV-2) and its disease (COVID-19) 

across various parts of the world, there is much uncertainty.

We at IFCCI, are taking steps to ensure that our members stay well informed about the 

pandemic’s influence on business operations and trade.

For all updates, please visit our website:  www.ifcci.org.in

Contact Us:

http://www.ifcci.org.in/

